
Try to unlock the plug in the vehicle. Many vehicles have a button for this purpose to release the
cable from the vehicle (in the vehicle or in the vehicle app). If the cable is unlocked from the
vehicle and can be unplugged, it can often also be unplugged from the charging station.

If this does not help, try locking and unlocking the vehicle once. This can also unlock the cable.

Here is a link to troubleshooting for charging stations where the cable cannot be released.

 

I can't unplug my charging
cable

Eponet is neither the operator, seller nor installation partner that can provide support for the
charging stations. This means that we cannot help with technical problems such as a cable
that cannot be removed.
Please contact the operator or installation partner.
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https://wiki.eponet.ch/books/e-mobilitat-fahrzeug-laden-an-einer-ladestation/page/ladekabel-lasst-sich-nicht-entfernen

